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A letter of complaint ¢Sy Ollas
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Dear Sir/ madam, Dear M. ...ovovviniininy
T am writing to complain about 4sJ3d| ewl 35| T received at your restaurant / store / hotel

yesterday.
First of all, the price was so expensive. There are other places of fer good price for better service.
Also, the place wasn't clean. It was awful to see stains and garbage everywhere. Moreover, the A/C
wasn't working so it was very hot.

To make the matters worse, the staff weren't polite. When I talked with them, they neglected me
at first then they shouted at me. I was annoyed by this incident.

Considering the above, I would like to receive a satisfied compensation and a written apology.

Yours faithfully,
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Dear Sir/ madam, Dear M. ....eeeeveeevenrserenes, | ) (35201 G [ Jal ypks ol S |

I am writing to complain about 4sbadl /ziiall ewl 35| I bought from your store yesterday.
Unfortunately, when I opened the box, I found some parts were damaged. Also, the plug and
charger were missed.

Moreover, there were many scratches on the device.

To make the matters worse, the quality of asbadl /ziis)l ewl C3S| wasn't like in the ad so, it didn't
work properly.

Considering the above, I would like to receive a full refund or change it with a better and good
quality one.

Yours faithfully,
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A persuasive essay L_fl.@i Jse

is very important nowadays in our society. It has great effects on
people and on their daily uses.
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Al in all, gs4234)1 gl is essential in today's world because it is beneficial for both
individuals and society where they live.

— Internet / Technology/ Mobile

In today's society, (internet/ technology/ mobile) is very important. It helps us in many
ways and has become a crucial part of our lives.

One of the greatest things about (internet/ technology/ mobile) is that it allows us to
connect with people from all around the world. We can talk to our friends and family, share
pictures, and even video chat with them, even if they are far away.

Moreover, (internet/ technology/ mobile) is a vast source of information. We can learn
about almost anything we want from history and science to cooking and art. It's like having
a huge library at our fingertips. Additionally, (internet/ technology/ mobile) is useful for
work and school. We can do research, complete assignments, and learn new things online.

Furthermore, (internet/ technology/ mobile) provides entertainment. We can watch
movies, listen to music, play games, and read interesting stories. It makes our free time
enjoyable and fun.

In conclusion, (internet/ technology/ mobile) is essential in today's world, bringing
people together, offering knowledge, and providing entertainment.
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An argumentative essay (%l Jlie

ss250)l ol | IS very important nowadays in our society. It has great effects on
people and on their daily life but it has advantages and

disadvantages.
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All in all, gs4540)l pslis essential to find advantages and disadvantages so ,we have
to benefit from pros because it is beneficial for both individuals and society and
avoid cons.
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Advantages and disadvantages of  Working from home/ online Studying / online Shopping

Technology plays a vital role in our lives. people can use technology in many fields like workin
from home/ online Studying / online Shopping. Working from home/ online Studying / online
Shopping has both advantages and disadvantages.

One of the most advantages of working from home/ online Studying / online Shopping is the
flexibility. It allows to werk/ study / shop at any time, not to a fixed schedule.

Moreover, working/ studying / shopping remotely can lead to increased productivity for some
individuals. It allows employees / students / shoppers to design their environment to suit their
preferences.

On the other hand, there are disadvantages. One of them is no face-to-face work / study / shop
environment. Employees / Students / Shoppers have to work behind screens.

Another disadvantage, the problems in the computers or devices or internet will affect the working
from home/ online studying / online shopping. It will limit access to tools and workflow.

To conclude, working / studying / shopping from home offers advantages such as increased
flexibility, and improved work-life balance. However, it also comes with challenges including feelings
of isolation and potential technical obstacles.
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Advantages and disadvantages of studying abroad

Education is very important for all students. After high school graduation, students have to choose
to study in their countries or study abroad. Studying abroad has both advantages and disadvantages.

On the one hand, studying abroad is the best choice to learn a new language. It gives students
a good chance to learn new languages from native speakers,

Studying abroad also, is the opportunity to know about a different culture. Living and studying in a
foreign country is a good chance for students to learn about new customs, and ways of life.

On the other hand, studying abroad can be expensive. Some students can't pay for tuition fees,
living expenses, and traveling costs.

Moreover, studying abroad is hard for students as they are far away from family and friends. I't can
lead to feelings of isolation and loneliness.

To conclude, there are both advantages and disadvantages of studying abroad. It gives students
experience of new language and new culture. However, it could be a big burden of costs and feelings.
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I Essay expressing opinion g.;i).li O Al Jlis I

Are video games a good way to keep fit?

Nowadays, many teenagers have got video consoles at home and they often like playing active video
games. These are good for you for a number of reasons.
First of all, I think that, active video games are a good way to keep fit. There are lots of different
types of exercise you can do such as basketball, water-skiing and dance and, what's more, you can play
them in the comfort of your own home.

In my opinion, these games are fun and interactive because you can play them with friends and,

if you play online, you don 't need to be in the same place as your friend to play.
In addition, you can play them whenever you want. Some people think that it's better to do exercise
outside in the fresh air. Although this is true, it's actually difficult to play outside when it's raining
or very hot so video games are a good alternative.

To sum up, I believe that video games are a fun and social way to keep fit. I think they are a good
option when you can't play outside and they might encourage people to do more exercise.
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First of all, go to the app store and install the Snapchat/Facebook / Instagram/ Twitter. Once you
download it, make sure it is safe before you enter your personal details. After you enter your phone
number, you will have a short SMS with your code. Then, enter your code to confirm the application
on your phone. Finally, attach a photo for the profile-and enjoy chatting with your friends.

How to make a fruit cake 45 gall ¢LS Jos Olglas-
First, break the biscuits into pieces. Then, melt the butter, add it to the biscuits and stir.
Next, press the biscuit mix into the cake tin. After that, mix the cheese and sugar together.
Then, add the eggs and pour the mixture into the cake tin. Bake the cake for about an hour.
Finally, boil the fruit and sugar in a pan. When the cake's ready add the topping and leave to cool.

Changing the car battery dat!5)luudl dsyllay Jlddul Olglas
This is how to change the car damaged battery with a new one. First, stop the car in the house park.

Then, Open the car hood. Find the place of the battery. Make sure the battery is flat. Disconnect
the cables.

After that, remove the flat battery. Bring the new battery. Make sure the connectors are clear.
Next, put the new battery in the right place. Connect the cables. Close the car hood.
Finally, get into the car. Start the engine. Be careful and drive safely on the road.
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